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Question

I'm trying to purchase a license for one of your products, but I only see options to pay with a credit card or
PayPal. Do you accept any alternate payment methods?

Solution

Absolutely!

All of our purchase order, wire transfer, and check/money order payments are handled through our payment
partner, FastSpring. We've included an order form for each of our products that will allow you to pay via these
methods:

  
Single User License - $39.99 ▼ pingman

 Buy Standard 
 

Single User License - $349 ▼ pingman
 Buy Professional 
  

Single User License - $39.99 ▼ pingman
 Buy MultiPing 

MaP Bundle The MaP Bundle includes PingPlotter Standard and MultiPing for a discounted price. Learn
More

Single User License - $69.98 ▼

pingman  Buy MaP Bundle

Select the product and quantity you'd like to order, then click on the "Buy" button. On the next page, you'll be
asked to confirm the quantity and enter your contact information (name, phone number, email address,
mailing address). To complete an order using an alternate payment method, simply follow the appropriate
instructions listed below:

To pay via Bank Wire Transfer:

 Make sure you include the order ID number on the wire transfer (it's difficult to tie your order to your
payment without this) Also, make sure you pay all of your bank's wire transfer fees ! We have received
payments in the past where the sender's bank has deducted a fee, so the payment amount received by us
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was inadequate • Under "payment method," choose "Wire Transfer," and then click on the "Next" button 
• On the next page, you'll be able to review your order (as well as choose the name you'd like to appear on your

license). If everything seems okay, click on the "Complete Order" button 
• The confirmation page will provide bank transfer instructions (address, bank account info, and everything you

should need to send a wire transfer), as well as an invoice for your order 
• Save the instructions on this page (they will be emailed to you as well) and follow them during your wire

transfer 
• After you've submitted payment, allow for around 3 business day for processing. If you do not receive your

license key(s) via email within 5 business days of sending your wire transfer, please contact us 

To pay via Check/Money Order:

 • Under "payment method," choose "Check or Money Order," and then click on the "Next" button 
• On the next page, you'll be able to review your order (as well as choose the name you'd like to appear

on your license). If everything seems okay, click on the "Complete Order" button 
• The confirmation page will provide an invoice for your order, which will include information on where to

mail your check/money order (this information will be emailed to you as well) 
• Once you've mailed your check/money order payment, please allow for around 5 business days for

delivery and processing. 

To pay via Purchase Order:

It is important to note: all of our purchase orders are fulfilled after payment is received. If you find
yourself needing a different arrangement than this, please contact our sales team at sales@pingman.com

When filling out your purchase order, you'll want to make it out to:

For USPS please use below address:

FastSpring Lockbox
 PO Box 848865
 Los Angeles, CA 90084-8865

For all other carriers (fedEx, UPS, DHL, etc) please use:

Lockbox Services 848865
 ATTN: Fastspring Lockbox
 3440 Flair Drive
 El Monte, CA 91731

If you're in the USA, you may need a W9 - Fastspring's W9 is available here.

Please note: If you're planning on submitting payment for your P.O. via bank wire transfer, the above
information *may* not be the same. FastSpring uses different banks/clearing houses depending on what part
of the country you're ordering from (in order to minimize customer fees). Upon selecting the wire transfer
option at checkout, you'll be provided with the bank account and address information.

To process a purchase order, simply follow these steps:
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 • Under "Payment Method," choose "Purchase Order" (there is a field present to enter a purchase order
number, but this is optional) 

• Click on the "Next" button 
• The next page will be a review of your order. If everything seems good, go ahead and click on the

"Complete Order" button 
• Once your order is submitted, a member of our team will review and approve the order within 1

business day. 
• Once your order is approved, you'll receive an invoice with instructions on how to submit payment and

complete your order. 
• Once your payment is confirmed, your order will be complete, and you'll then receive the license key(s)

for the product(s) you purchased via email 

If you should find yourself with any questions or concerns - please do not hesitate to contact our sales team
at sales@pingman.com
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